
David Smith St Ives, a long-standing member of 
the British Woodworking Federation (BWF), has 
designed, manufactured and fi tted bespoke oak 
stairs for a customer in Hitchin, Hertfordshire.

Enquiry
Discussions on the staircase fi rst began when the client 
visited our stand at the London ExCeL Homebuilding and 
Renovating Show. The customer was looking to replace 
his existing timber staircase with an Oak staircase to 
modernise his home. He was looking for a company that 
could not only supply the new stairs but also remove and 
dispose of the old stairs and install the new ones. David 
Smith St Ives were more than capable to do all of this.

Design
The customer wasn’t sure how much scope there was 
to make a signifi cant change from the original design 
but asked if a ‘fan’-type turn up the stairs would be 
possible. One of David Smith St Ives experienced Staircase 
Designers attended the site in-person to discuss and 
measure and ultimately designed a solution to achieve the 
client’s vision. Our designer worked closely with the client 
to ensure the stairs were exactly as he wanted and would 
fi t fl ush to his new fl ooring as well.
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The staircase was designed in compliance with the BWF 
Domestic Stair Scheme, ensuring quality and safety in 
use, supported by the Scheme Design Guides.

Production, Delivery and Installation
The staircase was handcrafted by our expert craftsmen 
at our 100,000 sq. ft facility in St Ives, Cambridgeshire. 
They were delivered 100% On Time In Full, and fitted by 
our approved fitting partner.

The new staircase was oak, with oak spindles, 
treads, risers, handrail, baserail, and engineered oak 
newel posts. The stairs were designed to a modern 
specification, with practical considerations as well. The 
upper flight features open risers allowing more light into 
the stairwell and creating the modern feeling the client 
desired. The lower flight features closed winders to keep 
the existing storage space underneath the staircase. The 
winder section of the stairs makes a full ‘fan’ turn, per the 
client’s requirements.
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“I was expecting my staircase to be good, but I’d 
certainly say that it exceeded my expectations, 
it is really beautiful!

I was particularly impressed with the fitters who 
were polite, friendly and paid exceptional attention 
to detail!”

Mr Abraham


